
JAL ABC Starts Offering "DHL Express Easy" Overseas Shipping Service at 

Narita International Airport 

 

Thank you for always using JAL ABC services.  

Starting July 1, 2026, we have begun offering the international express delivery service "DHL 

Express Easy" at JAL ABC counters in Narita International Airport.  

Please take advantage of this service to ship souvenirs and other items purchased in Japan!  

 

<< Service Counters at Narita International Airport >>  

• Terminal 1: South Wing, 4F, JAL ABC Counter  

• Terminal 1: North Wing, 4F, JAL ABC Counter  

• Terminal 2: 3F, JAL ABC Counter  

• Operating Hours: Weekdays 08:00–18:00 (Service is unavailable outside operating 

hours, on weekends, and on Japanese national holidays)  

•  

What is "DHL Express Easy"? It is a convenient service that features free packaging materials 

and a simple pricing structure based on weight and destination. Even first-time users can 

easily understand and complete international shipping.  

Please click here for service details and shipping methods.  

You can easily apply for shipment via mobile using the "DHL Japan Web Tool."  

 

• Process Flow  

1. Advance Procedures Online 

Enter the required information into the DHL Japan web tool to prepare your shipping 

documents online.  

2. Issue of Reference Number 

Upon completion of the procedures, a reference number (barcode) will be issued. You can 

also check it in your reservation confirmation email.  

3. Bring Shipment to the Airport Counter 

Bring your shipment to a JAL ABC counter at Narita International Airport and present your 

reference number to the staff. Please pay the shipping fee at the counter, and your shipping 

documents will be issued.  

4. Delivery 

Your shipment will be promptly delivered to destinations worldwide through DHL's delivery 

network.  

https://www.dhl.com/discover/en-jp/ship-with-dhl/without-an-account/what-is-dhl-express-easy
https://shipnow.dhl.com/jp/en/
https://shipnow.dhl.com/jp/en/


<< About the Opening Campaign >> 

 

To commemorate the launch of the "DHL Express Easy" service from Narita International 

Airport through the partnership between JAL ABC and DHL Japan, we will launch the "Grand 

Opening Campaign / Ship Before Take-Off" on Wednesday, July 1, 2026. The first 100 

customers who use DHL Express Easy at JAL ABC in Narita International Airport will receive 

an original DHL eco-friendly bag!  

 

 

 

• Limited to the first 100 customers (Total across all 3 counters / Offer valid while stocks last). 

• The images shown are for illustrative purposes only. The colors and specifications of the actual 

novelty item may vary. 

 


