Notice of System Maintenance (Delivery & Mobile Rental)
Thank you very much for your continued patronage of our services.

In order to provide a safer and more stable service, we will be performing an
infrastructure update on our reservation system. Accordingly, the reservation
system will be temporarily suspended for system maintenance during the period
listed below. We sincerely apologize for any inconvenience this may cause and
highly appreciate your understanding and cooperation, as this is an essential
measure for maintaining security and ensuring stable operations in the future.

1. Suspension Period of the Reservation System (Maintenance
Date & Time)

e (1) Maintenance Preparation Period
Thursday, July 16, 2026, 23:00 — Friday, July 17, 2026, 00:00
e (2) Maintenance Period

Saturday, July 25, 2026, 18:00 — Sunday, July 26, 2026, 05:59 *Please
note that the completion time may vary depending on the progress of the
work.

2. Impact of the Maintenance

« All web functionalities, including creating new reservations, making
changes, and cancellations, will be unavailable.

« Please access the system after the maintenance is completed.
(Scheduled to resume on Sunday, July 26, at 06:00)

3. Additional Information

« During the maintenance period, the web reservation page will display a
maintenance notification. It will automatically revert to the normal screen
once the maintenance is complete. (Scheduled to resume on Sunday,
July 26, at 06:00)
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